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01.
Why Diversity & 
Inclusion is important

02.
Definition

03.
Scope

Falck is a people business and everyday our 
employees help people in urgent need. 
Working within different business areas, 
models and cultures we know that different 
skills, ideas and approaches are key to the 
success of our business. Because of this, 
fostering inclusion and representing the 
diversity of the communities we serve are 
both ethical and business priorities. Falck is 
committed to United Nations Sustainability 
Goal number eight: Promote sustained, 
inclusive and sustainable economic growth, full 
and productive employment and decent work 
for all – specifically target 8.5, 8.7 and 8.8.

Diversity & Inclusion supports and underlies 
each of Falck’s Winning Behaviours:

We are committed to care
Diversity, inclusion, equality, respect and 
anti-discrimination are all expressions of being 
committed to care – both care for ourselves 
and those we serve. Being as diverse as those 
we care for reinforces our commitment to and 
understanding of their needs.

We build trust
You cannot build trust without inclusion. A 
respectful and inclusive culture creates a 
stronger, reflective organization where 
employees are engaged, empowered and 
prepared to support their colleagues and 
challenge their own biases.

Together, we create more value
Committing to Diversity & Inclusion allows 
us to attract, engage, and develop diverse 
talent and fostering an inclusive culture 
empowers that talent to contribute to its 
fullest capacity. By empowering our diverse 
talents, we improve our ability to create 
value together and meet customer needs, 
manage competence gaps and generate 
innovative solutions.

Falck is committed to a broad definition of 
diversity, covering both visible and hidden 
differences, including gender, ethnicity, 
nationality, physical ability, physical appear-
ance, sexuality, religion, age, civil partnership 
status, class, education, and mental health. 
Falck strives for inclusion of all, those with 
visible and hidden differences but also diverse 
backgrounds and mindsets.

Falck views an inclusive culture as key to 
realising the benefits of a diverse workforce. 
Through this, it is Falck’s ambition to anchor 
our policy and activities in our values and 
culture as a way of working.

This policy applies to everyone in the Falck 
Group, including leaders, employees, tempo-
rary staff and contractors working in Falck. 
The policy complements the Falck Code of 
Conduct. Falck adheres to all applicable laws 
and regulations, and where such laws or Falck 
Code of Conduct impose higher standards 
than the Diversity & Inclusion policy, the higher 
standard must be followed. There are no 
situations in which unlawful discrimination 
and harassment is accepted at Falck. 
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04.
Approach

4.1
Inclusive culture
Falck aims to be a welcoming place to work 
for current and future employees. It is 
therefore the shared responsibility of all 
employees regardless of geography or role, to 
foster an inclusive culture where everyone 
feels valued, free and empowered to speak up 
without fear of retaliation. We are aware that 
every individual faces different challenges, 
particularly individuals in vulnerable or 
minority groups, and Falck seeks to meet the 
needs of those groups.

4.2
Equal treatment & unconscious bias
We strive to make decisions based on 
unbiased considerations. This is particularly 
relevant in HR processes such as recruitment, 
promotions, development, compensation, and 
layoffs. However, Falck recognises that we all 
hold implicit or unconscious biases. We aim to 
raise awareness of these biases and challenge 
them amongst each other. Through this, in 
leadership decisions and the design of 
processes, we aim for equal treatment.

4.3
Respectful treatment
At Falck all employees should be treated with 
respect and dignity and be able to work in an 
environment free from fear, intimidation, 
intolerance and prejudicial biases. It is the 
responsibility of all employees at Falck to treat 
each other with respect and act according to 
the fundamental rights of the individual. As 
stated in the Falck Human Rights policy, Falck 
does not tolerate any form of discrimination 
based on gender, ethnic origin, race, religion, 
age, sexual orientation, parental and marital 
status, or what has been mentioned above.

4.4
Diverse workforce
Falck aims to be an organisation that attracts, 
develops and promotes a diverse range of 
talent. At every level of our organisation we 
seek to represent the communities we serve, 
across the range of categories in our definition 
of diversity. Diversity is emphasized throughout 
the recruitment and selection process to ensure 
balanced teams while still hiring the best-
suited candidates. Best-suited candidates are 
considered as individuals possessing the right 
set of competencies for the vacant position, 
the right attitude and behaviours, and 
commitment to contribute to the Falck 
business and corresponding strategies.

  4.4.1 
Gender composition 
Falck works towards a balanced gender 
composition, increasing the share of the 
underrepresented gender in management 
positions. Candidate pools for managerial 
positions at senior director level and 
above should always include candidate(s) 
from the underrepresented gender. This 
recruitment process requirements are 
communicated to hiring managers, global 
HR business partners, recruitment 
partners and to third parties involved in 
recruitment processes. 

  4.4.2 
Board of Directors Falck A/S 
Falck is committed to ensure a balanced 
gender composition among members of 
the Board of Directors of Falck A/S, in 
alignment with applicable laws and 
regulations. Steps shall be taken to 
ensure that Falck supports gender 
equality and maintains such a 
composition regardless of personnel 
changes.

  4.4.3 
Reporting 
As part of our yearly consolidated 
financial statements for Falck A/S and 
companies within the group classified as 
large and independent according to §7 
Danish Financial Statements act, item 
4.4.1. and 4.4.2 will be reported on.
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05.
Responsibilities

5.1
Governance
The Board of Directors of Falck A/S is overall 
responsible for the approval of the policy. 
People & Culture is responsible for the outline 
of supporting activities, including monitoring 
on targets. Leaders at all levels in Falck are 
responsible for, at all times, upholding the 
policy and all employees working in Falck are 
responsible for acting according to the 
guidelines of the policy. Employee representa-
tives are consulted when this policy is 
amended. 

5.2
Speak Up
In accordance with Falck’s Whistleblower 
policy, employees are encouraged to report 
any concerns about actions (confirmed, 
suspected, or anticipated) that fail to comply 
with this policy, applicable laws and regula-
tions, or the Falck Code of Conduct. To the 
extent possible reporting should happen to 
nearest manager or local management team 
and local solutions sought. Where this is not 
possible or fruitful a report to Falck Alert is 
encouraged. As is always the case with Falck 
Alert, reporters are anonymised and will be 
protected from retaliation. Remaining silent 
about possible misconduct may worsen a 
situation and decrease trust.

5.3
Compliance with this policy
Employees are responsible for ensuring 
that they comply with this policy in their 
own actions and are expected to consider 
the actions of their colleagues, and when 
necessary by reporting to Falck Alert. The 
consequences of breaching this policy are 
proportionate to the breach. Serious 
failures to comply will have severe conse-
quences for responsible individuals, up to 
and including dismissal without notice. 
Early or pre-emptive reporting may allow 
intervention before that stage.

5.4
Updates to this policy
The current version will be reviewed 
annually by the Remuneration & Nomina-
tion Committee and may be amended on a 
more regular basis as necessary. Each 
employee must ensure they are compliant 
with the latest version of the policy. If in 
doubt about anything relating to this 
policy, including the applicable version 
thereof, please consult Global People & 
Culture who are the owners of the policy.

Approved by the Board of Directors 
of Falck A/S 19 September 2022.
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