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This statement has been published in accordance 
with section 54 of the Modern Slavery Act 2015. 
Outlined in this document are the steps taken by 

Falck to prevent modern slavery and human  
trafficking in our businesses and our supply  

chain during the financial year of 2020. 

This statement was approved by 
the Board of Directors of Falck.

Jakob Riis
CEO
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For more than a century, Falck has 
worked with local and national 
governments to prevent accidents,  
to rescue and assist people in 
emergencies quickly and compe-
tently and to rehabilitate people 
after illness or injury. 

The company provides services within 
ambulance and patient transportation, 
firefighting, occupational healthcare to 
companies, healthcare subscription to 
individual subscribers as well as doctors-on-
call services. Falck has 27,000 employees and 
activities in 30 countries.

Falck’s supply chain comprises numerous 
suppliers globally who provide a wide range of 
products and services, such as the manufac-
turing of vehicles, supply of fuel and manufac-
turing of clothing. While Falck makes use of 
providers and agents globally, most of our 
supplies are sourced locally.

For additional information about Falck, 
please see: 
 

www.falck.com

Falck is an international leader in emergency 
response and healthcare services

Business model

People
We rely on our more than 
27,000 highly skilled 
employees

Equipment
We use high-quality 
equipment enabling 
effective diagnostics 
and resolution

Partnerships
We partner with local 
communities to customise 
our global services to local 
needs

Innovations
We utilise new technology 
and explore new ways of 
working

Brand and reputation
We benefit from a strong 
brand and a solid reputa-
tion for being effective, 
reliable and caring in 
everything we do
 

Key resources

Care and safety
We save lives, treat and 
transport patients, and care 
for the health and well-being 
of people

Customer value
We support healthy work-
places, offering prevention, 
treatment and rehabilitation 
of their employees and save 
property and valuables

Supporting societies
We support national health-
care systems with emergency 
response and healthcare 
services

A great place to work
We offer challenging and 
purposeful work with 
opportunities for personal
and professional develop-
ment

Shareholder value
We deliver value to
shareholders

Healthcare
Occupational healthcare 

services and treatments to private 
businesses, insurance companies, 

pension funds and public 
organisations

Ambulance
Emergency medical 
services and patient 
transport services

Fire Services
Fire prevention and 

firefighting services for 
municipal and industrial 

customers

Community Healthcare
Doctors on call services to 

individual subscribers, 
insurance holders and 

companies

Assistance
Healthcare subscription, patient 

transportation and roadside 
assistance services

Value created
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Falck’s Code of Conduct which 
was updated in 2018 covers 
human and labour rights re-
flecting Falck’s global Human 
Rights Policy. In the past couple 
of years Falck has integrated  
the Code of Conduct further  
into the business by including  
it in employment contracts and 
selected vendor agreements. 

The Code of Conduct and underlying policies 
are currently accessible internally through 
the intranet and Falck’s enterprise manage-
ment system (GEMS) as well as externally 
through www.falck.com and Falck’s Code of 
Conduct app.

Due diligence processes in relation 
to modern slavery and human 
trafficking in our business and 
supply chain

In 2020, Falck initiated a Third Party Due 
Diligence programme to verify that our 
suppliers do not have any previous or 
ongoing involvement in modern slavery or 
human trafficking, and to minimize the 
likelihood of this taking place within the 
supply chain today and in the future. The 
project is led by Global Legal with support 

from Global Audit & Compliance and Global 
Procurement. 

In 2020, the ‘Compliance Catalyst system’ by 
Bureau van Diejk was implemented, and each 
Falck Business Unit listed the suppliers 
representing the highest risk based on the 
following criteria:

•    Location of the supplier: Russia, Ukraine, 
China, Iran, Iraq, Venezuela, Syria, Belarus, 
Cuba, Libya

•    Origin of the goods or services sold or 
provided: Russia, Ukraine, China, Iran, Iraq, 
Venezuela, Syria, Belarus, Cuba, Libya

•   Annual spend: More than DKK 500,000

The criteria form the basis of the screening of 
vendors to be carried out in 2021. The system 
is set up to screen vendors and customers for 
both enforcements and adverse media stories 
related to modern slavery and human 
trafficking. The criteria will be adjusted based 
on acquired experience.

Risk assessment and management 

In 2020 The Enterprise Risk Management 
process was further consolidated with an 
updated risk policy (including outside-in risks). 
The outside-in risks are systematically 
discussed by a newly established Risk Board, 
which is made up of representatives from 
Audit, Quality, Legal, Insurance and External 

Reporting. The top five risks and mitigating 
actions are presented to the Audit Com-
mittee and the Board of Directors and 
reviewed at least three times annually along 
with progress made on any mitigating 
actions. Compliance breach is among the top 
five risks identified for 2020 which has 
ensured continued focus on compliance with 
the Code of Conduct and Human Rights 
Policy across the global organisation.

Training and capacity building 
on modern slavery and human 
trafficking 
Falck initiated the first roll-out of the global 
Code of Conduct training for all employees in 
2019 and completed it in 2020. This training 
included a section on human rights as well as 
reiterating the importance of using Fack’s 
whistle-blower system, Falck Alert, where 
reports on inappropriate or illegal behaviour 
can be made. 

Falck Alert was introduced in late 2018 and 
has since then been available for all Falck 
employees, business partners and third 
parties. Falck continuously encourages 
employees to report concerns about irregular-
ities or improper actions that fail to comply 
with applicable laws and regulations, the 
Code of Conduct or internal policies. In 2020, 
Falck received 245 reports (257 in 2019). 55% 
of the reports in 2020 were anonymous. 

None of these were related to modern slavery 
or human trafficking.

Since the launch in 2019, the Code of Conduct 
training has also been part of the onboarding 
training for desk workers in Denmark, Spain, 
Germany and the United Kingdom. Starting 
from 2021, training will be conducted annually 
for frontliners, desk workers and manage-
ment. Human rights and the importance of 
the whistleblower system will also be subject 
to the annual Code of Conduct training. 

Falck’s policy related to modern slavery 
and human trafficking 
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